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Abstract

The objectives of this study were to investigate parental satisfaction with the administration of
Sermsuthee Kindergarten school, and compare parental satisfaction with the administration of Sermsuthee
Kindergarten school under the Office of the Private Education Commission, classified by gender, educational
level, and occupations. This study was a quantitative method. The conceptual framework of the study was applied
from The Basic Education Act B.E. 2542 (1999) and its Third Amendment B.E. 2553 (2010). The population were
115 parents of Sermsuthee Kindergarten school under the Office of the Private Education Commission. The
sample group of 89 teachers was determined by using by Krejcie & Morgan. The instrument used in the study was
a S-rating questionnaire. The statistics used for data analysis were frequency, percentage, mean, standard deviation,
t-test and F-test.

The study results revealed that level of parental satisfaction with the administration of Sermsuthee
Kindergarten school as a whole was at the highest level, and parents with different genders, and educational
levels showed no differences on parental satisfaction with the administration of Sermsuthee Kindergarten
school. By parents with different occupations on parental satisfaction with the administration of Sermsuthee
Kindergarten school under the Office of the Private Education Commission with a statistically significant level

of .05.

Keywords: Parental Satisfaction, Administration, Sermsuthee Kindergarten School, under the

Office of the Private Education Commission



